
 
Getting  Care  During  a Disaste r o r Pub lic Health Emerg ency 

 
If the  Gove rnor o f the  State  of New York, the  U.S. Secre tary of Health and  
Human Se rvice s, or the  Pre sid ent o f the  United  State s d eclare s a p ub lic health 
emerg ency or state  of d isaste r in your g eog rap hic are a, you are  still entitled  to  
care  from Cente rs Plan for Healthy Living , LLC. 
 
Gene rally, if you cannot use  a ne twork p rovid e r d uring  a d isaste r, we  will allow 
you to  ob tain care  from out-of-ne twork p rovid e rs at in-ne twork cost sharing . If 
you cannot use  a ne twork p harmacy d uring  a d isaste r, you may b e  ab le  to  fill 
your p re scrip tion d rug s at an out-of-ne twork p harmacy. 

During  a p ub lic health emerg ency or state  of d isaste r Cente rs Plan for Healthy 
Living  will: 

• Continue  to  cove r Med icare  Parts A and  B se rvice s and  sup p lemental Part 
C p lan b ene fits even if se rvice s we re  p rovid ed  at non-contracted  facilitie s; 

• Waive  re fe rral req uirements for se rvice s that normally req uire  re fe rrals; 

• Provid e  the  same  cost-sharing  for enrolle e s as if the  se rvice s or b ene fits 
have  b een rece ived  at a p lan-contracted  facility; and /or 

• Make  necessary chang es that will b ene fit enro lle e s without the  30-d ay 
notification req uirement. 

 
The  d eclaration o f a p ub lic health emerg ency or state  of d isaste r end s when any 
of the  fo llowing  hap p en: 

• The  source  that d eclared  the  p ub lic health emerg ency or state  of d isaste r 
d eclare s an end ;  

• CMS d eclare s an end  of the  p ub lic health emerg ency or state  of d isaste r; 
or 

• 30 d ays have  p assed  since  the  d eclaration o f the  p ub lic health emerg ency 
or state  of d isaste r and  no  end  d ate  was id entified  b y the  source  that 
d eclared  the  emerg ency or CMS. 


